Group Conversations

What skills are needed to be good at making a conversation?

Think about topics of conversation, voice, body language and exclamations.

	At your companies Stand at the Amsterdam exhibition

	A (your company)
	B (your company)
	C (potential client)
	D (potential client)

	
	
	Hi
	Hi

	Hi, introduce yourself and B
	
	
	

	Exchange business cards

	
	
	I want information on your product
	

	Explain
	Adds more information
	
	

	
	
	!
	! – where sell?

	Europe
	Also USA, Brazil
	
	

	
	
	
	Who clients

	Explain
	
	! - capacity
	

	
	Explain
	
	

	
	
	
	From beginning to end how long to produce an order

	
	Explain
	
	

	
	
	Company literature?
	

	
	
	
	Web site?

	Offer drink
	
	
	

	
	Coke with ice
	Beer
	Water (sparkling, slice of lemon)

	
	Meet in Italy?
	
	

	
	
	Yes, will call next week to agree
	

	
	Out till Thursday
	
	

	I am in
	
	No problem
	

	
	
	
	Like stand

	Thanks
	
	
	

	
	
	
	Big exhibition

	
	Biggest in Europe!
	
	

	Bye
	Bye
	Bye
	Bye


	A group of four foreigners meet in a Hotel in Scotland, Aberdeen. You are all on a “Team Building” course. 

	A
	B
	C
	D

	At the Bar – A and B are drinking.
	
	

	Like Larger?
	Yes, your Bitter?
	
	

	No, warm
	Do course?
	
	

	Yes, intro - Paul
	David – Country?
	
	

	Chile, you?
	Portugal
	
	

	
	
	C and D walk up to the bar

	
	
	Offer D a drink
	

	(To C and D) Hi
	
	

	
	
	Hi – I know you!
	Hi

	
	Yes, same course
	
	

	
	Intro
	Intro, then introduce D
	

	
	
	
	Course is hard

	Yes, but fun
	
	
	

	
	
	Agree, very cold here and raining
	

	
	
	
	Teacher good?

	Rubbish
	Okay
	No
	

	
	
	
	Too aggressive

	
	No, the group never listens
	agree
	

	
	
	
	Not patient and no participation!

	
	Your own fault – too quiet
	
	

	
	
	
	No point! Waist of time

	True – we learn nothing
	
	Agree
	

	
	Disagree, good course
	
	

	Which country?
	
	
	

	
	
	Greece
	Wales

	Other people friendly
	Countryside spectacular
	Scottish nice people
	Hotel beautiful

	Job?
	
	
	Need to go, bye.

	
	Sales man
	
	

	
	
	Which company?
	

	Need to go, bye.
	Doll manufacturers
	
	

	
	
	Where
	

	
	Lisbon
	
	

	
	
	Where sell
	

	
	Portugal and Spain
	
	

	
	
	! – Why course?
	

	
	Boss said I need it
	
	

	
	Bye
	Bye
	


